
Tom Irwin
Area Sales Manager
Mobile: 705.665.2267 
Email: tom.irwin@sullair.com 

Portable Air Compressors — 125 to 1600 CFM 

AD_CRA_Irwin_20110614_B:Layout 1  6

CANADIAN MANUFACTURER OF DIAMOND 

AND D’AX CUTTING SOLUTIONS 

www.dsidiamond.com 

1-800-387-2513 

WE MAKE IT! 

You created this PDF from an application that is not licensed to print to novaPDF printer (http://www.novapdf.com)

James Morden
Chair, CRA Ontario

Rentshop
705-435-3844

jamesmorden@rentshopinc.com

Mike Maltby
President 

Ingersoll Rent-All
519-485-4231

mike@ingersollrentall.ca

Dale Brinklow
First Vice President

Minden Hills Rent-All
705-286-3047

mhra@cottagecountry.net

Paul Potvin
Second Vice President

Location Equipment Supply
416-410-5858

paul@locationequipmentsupply.com

Penny O’Sullivan
Secretary 

ABCO Equipment 
& Supplies

877-424-5118 
penny@abco-equip.ca

Jeff Campbell
CRA Director at Large

St. Thomas Rent- 
All Sales & Service

519-631-5450
jeff@stthomasrentall.com

Ken Malott
Director at Large

Kensal Rental Service 
519-471-9910

kensalparts@execulink.com

Brian Gibson
Associate Director

Norseman 
519-754-6535 

bgibson@norseman.ca

Dennis Heathcote
Associate Director

D & K Imports
905-795-1667

dennis@nationaleventsupply.com

Neil De Jong
Treasurer

ITE Rentals
905-545-6011 

neil@iterentals.com

Ontario Board of Directors

Lloyd Smith, CSP
District Manager

ECHO Power Equipment (Canada)
A Division Of ECHO, Incorporated
311 Sovereign Road
London, ON N6M 1 A6

Phone: (800) 700-1358
Fax: (800) 655-3246

Email: lsmith@echo.com
www.echo.com

3070 Lenworth Drive
Mississauga, Ontario L4X 2G1

Tel: (905) 507-8899 • Fax: (905) 507-4590 
Cell: (416) 525-6467

Email: targetequipment@rogers.com
www.targetequipmentsales.com

PAUL TOMC

MemberUpdate
September 2011 • www.CRArental.org

Canadian Rental Association ONTARIO

A message from your president

2011 marks CRA Ontario’s 50th anniversary. 
Since 1961, we have expanded our 

membership to include more than 350 rental 
stores and suppliers. We have changed names 
twice since forming as the Canadian Association 
of Rental Operators – Ontario, hosted well over 
200 events for members and have seen more 
than 35 changes in leadership. Over the years, 
CRA Ontario has changed the way it operates, 
but we have never changed 
our core vision. 

For the past 50 years, CRA 
Ontario events have been 
the place to be for rental 
operators to learn from 
each other and benefit from 
the wealth of information 
that can be gained only by 
experience from those in this 
industry. Operating a rental 
business is, and always has 
been, viewed by the outside 
world as a round peg in a 
square hole. CRA Ontario’s main purpose is to 
provide members the opportunity to network 
with people who “get it.”

I would like to take this opportunity 
to welcome the new members to the 
board of directors: Paul Potvin of Location 
Equipment Supply will be looking after 
the newsletter content. Dennis Heathcote 
of National Event Supply and Brian Gibson 
of Norseman will be the associate member 
contacts. Paul, Dennis and Brian join James 
Morden, Dale Brinklow, Penny O’Sullivan, Neil 
DeJong, Ken Malott, Jeff Campbell and me. I’d 

also like to thank James 
Morden for the great job 
he did as president. You 
really did make this job 
look easy.

We have a great 
year planned for you 
starting in September 

with the golf tournament. 
This event is always a great 
one, and I look forward to 
meeting many of you there. 
We have events planned 
at Wacker-Neuson, Hy-Cor 
International, The Canadian 
Rental Mart and The Rental 
Show.

Speaking of the Canadian 
Rental Mart, if you haven’t 
done so yet, check out 
canadianrentalmart.
com. You will find all kinds 
of useful things like a video of 

yours truly talking about our upcoming 50th 
anniversary awards banquet. If you look closely 
at the eyes, you might even be able to guess 
that this was my first time using a teleprompter. 
Just click on “CRA Video” on the main page.

We will begin taking nominations for the 
Supplier of the Year award and the Image 
awards at the golf tournament, so please start 
to think about who you feel is worthy of the 
awards this year.

Our advertising on the DIY network has 
been driving customers to RentalHQ.com,
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“Over the years, 
CRA Ontario has 

changed the 
way it operates, 

but we have 
never changed 

our core vision.” 

New member appreciates 
A to Z Rentals, Sales & Service 
commitment to membership 

When Jim Peterson became the owner of A to Z Rentals, 
Sales & Service in Thunder Bay two years ago, he had 

no rental experience. A structural engineer by training who 
was entering semi-retirement after owning an architectural/
engineering company, he quickly realized the value of buying 
a good business that was a household name in town and had 
a longtime membership in the American Rental Association 
and the Canadian Rental Association.  

“I bought the business because I was impressed with what 
other rental owners told me about the industry,” Peterson says. 
“The existing owner was ready to retire, and this was a great 
option for me.”

Peterson and his wife, Betsy, had the chance to experience just 
what membership offered when they attended The Rental 
Show 2010 in Orlando, Fla. “It was overwhelming. Everyone 
was so welcoming,” he says. “It was great to see the new 
equipment, meet with other members and attend the 
educational sessions. We couldn’t wait to register for the  
next Show.” 

They went again to the 2011 Show in Las Vegas and will be 
attending the 2012 Show in New Orleans. “We want to keep 

learning and discovering what we can do to make our company 
grow,” he says. 

While at The Rental Show, Peterson and his wife always attend 
the CRA Hospitality Event to meet with other rental operators 
in Ontario and throughout Canada. “It is exciting to see other 
rental operators, talk with them and gain tips,” he says.

For Peterson, those tips have “been worth their weight in gold,” 
helping him learn ways to make the business grow and thrive. 

While he hasn’t had the chance to make it to a CRA Ontario 
meeting as it would take a plane ride to get there, he is eager to 
attend in the near future. 

This year marks A to Z Rentals, Sales & Service’s 42nd year of 
membership. That is a legacy Peterson is grateful for and eager 
to continue now that he is the owner. u

Ingersoll Rent-All, Ingersoll, 24 years
Diamond Systems, Brampton, 24 years
Albion Rental & Repair, Bolton, 24 years
Rental Village, Carleton Place, 24 years
Uni-Rent Division of Ontquip, Hanover,
 24 years
United Rentals, London, 23 years
Stephenson’s Rental Services, Hamilton,
 23 years
Tiffany Party Rentals, Barrie, 23 years
United Rentals Aerial, Collingwood,
 23 years
Repeat Rentals, Sault Ste-Marie, 23 years

Affair Rentals, Mississauga, 23 years
Gervais Party & Tent Rentals,
 Scarborough, 23 years
Special Occasions Party Rental,
 St. Catharines, 23 years
Nor Building Enterprises, Hearst,
 23 years
Bestway Rentals, Kenora, 22 years
AAA Equipment Rentals, Cambridge,
 22 years
Riverside Rental, Tecumseh, 22 years
Skyjack, Guelph, 22 years
Stephenson’s Rental Services,
 Scarborough, 22 years

ABC Rentals Cambridge, Cambridge,
 22 years
Sunrise Equipment Rental & Sales 
 Centre, Windsor, 21 years
Resource Equipment, Hamilton, 21 years
Georgian Rentals, Parry Sound, 21 years
Bestway Rent-All, Midland, 21 years
Rent-N-Sell-All, Sudbury, 21 years
Barrie Rent-All, Barrie, 20 years
Compac Equipment Manufacturing,
 Woodville, 20 years
Pineridge Rent-All, Bowmanville,
 20 years u

CRA Ontario recognizes longtime members continued from page 3

GAS PRESS FOR SALE
Perfect for pressing linen, napkins, etc. 

60-inch, 30,000 BTU 
Asking $4,500 or best offer. 

Please contact Tiffany Party Rentals 
for further details: 705-733-0080

Rick Davidson, Jim Peterson and Peter Tillberg
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Canadian Rental Association ONTARIO

A message from your president

2011 marks CRA Ontario’s 50th anniversary. 
Since 1961, we have expanded our 

membership to include more than 350 rental 
stores and suppliers. We have changed names 
twice since forming as the Canadian Association 
of Rental Operators – Ontario, hosted well over 
200 events for members and have seen more 
than 35 changes in leadership. Over the years, 
CRA Ontario has changed the way it operates, 
but we have never changed 
our core vision. 

For the past 50 years, CRA 
Ontario events have been 
the place to be for rental 
operators to learn from 
each other and benefit from 
the wealth of information 
that can be gained only by 
experience from those in this 
industry. Operating a rental 
business is, and always has 
been, viewed by the outside 
world as a round peg in a 
square hole. CRA Ontario’s main purpose is to 
provide members the opportunity to network 
with people who “get it.”

I would like to take this opportunity 
to welcome the new members to the 
board of directors: Paul Potvin of Location 
Equipment Supply will be looking after 
the newsletter content. Dennis Heathcote 
of National Event Supply and Brian Gibson 
of Norseman will be the associate member 
contacts. Paul, Dennis and Brian join James 
Morden, Dale Brinklow, Penny O’Sullivan, Neil 
DeJong, Ken Malott, Jeff Campbell and me. I’d 

also like to thank James 
Morden for the great job 
he did as president. You 
really did make this job 
look easy.

We have a great 
year planned for you 
starting in September 

with the golf tournament. 
This event is always a great 
one, and I look forward to 
meeting many of you there. 
We have events planned 
at Wacker-Neuson, Hy-Cor 
International, The Canadian 
Rental Mart and The Rental 
Show.

Speaking of the Canadian 
Rental Mart, if you haven’t 
done so yet, check out 
canadianrentalmart.
com. You will find all kinds 
of useful things like a video of 

yours truly talking about our upcoming 50th 
anniversary awards banquet. If you look closely 
at the eyes, you might even be able to guess 
that this was my first time using a teleprompter. 
Just click on “CRA Video” on the main page.

We will begin taking nominations for the 
Supplier of the Year award and the Image 
awards at the golf tournament, so please start 
to think about who you feel is worthy of the 
awards this year.

Our advertising on the DIY network has 
been driving customers to RentalHQ.com,
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“Over the years, 
CRA Ontario has 

changed the 
way it operates, 

but we have 
never changed 

our core vision.” 

New member appreciates 
A to Z Rentals, Sales & Service 
commitment to membership 

When Jim Peterson became the owner of A to Z Rentals, 
Sales & Service in Thunder Bay two years ago, he had 

no rental experience. A structural engineer by training who 
was entering semi-retirement after owning an architectural/
engineering company, he quickly realized the value of buying 
a good business that was a household name in town and had 
a longtime membership in the American Rental Association 
and the Canadian Rental Association.  

“I bought the business because I was impressed with what 
other rental owners told me about the industry,” Peterson says. 
“The existing owner was ready to retire, and this was a great 
option for me.”

Peterson and his wife, Betsy, had the chance to experience just 
what membership offered when they attended The Rental 
Show 2010 in Orlando, Fla. “It was overwhelming. Everyone 
was so welcoming,” he says. “It was great to see the new 
equipment, meet with other members and attend the 
educational sessions. We couldn’t wait to register for the  
next Show.” 

They went again to the 2011 Show in Las Vegas and will be 
attending the 2012 Show in New Orleans. “We want to keep 

learning and discovering what we can do to make our company 
grow,” he says. 

While at The Rental Show, Peterson and his wife always attend 
the CRA Hospitality Event to meet with other rental operators 
in Ontario and throughout Canada. “It is exciting to see other 
rental operators, talk with them and gain tips,” he says.

For Peterson, those tips have “been worth their weight in gold,” 
helping him learn ways to make the business grow and thrive. 

While he hasn’t had the chance to make it to a CRA Ontario 
meeting as it would take a plane ride to get there, he is eager to 
attend in the near future. 

This year marks A to Z Rentals, Sales & Service’s 42nd year of 
membership. That is a legacy Peterson is grateful for and eager 
to continue now that he is the owner. u
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Gervais Party & Tent Rentals,
 Scarborough, 23 years
Special Occasions Party Rental,
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Nor Building Enterprises, Hearst,
 23 years
Bestway Rentals, Kenora, 22 years
AAA Equipment Rentals, Cambridge,
 22 years
Riverside Rental, Tecumseh, 22 years
Skyjack, Guelph, 22 years
Stephenson’s Rental Services,
 Scarborough, 22 years

ABC Rentals Cambridge, Cambridge,
 22 years
Sunrise Equipment Rental & Sales 
 Centre, Windsor, 21 years
Resource Equipment, Hamilton, 21 years
Georgian Rentals, Parry Sound, 21 years
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PReSident’S MeSSAge
September marks the beginning of a change of 
seasons at many rental operation in Ontario. 
General tool and construction members will 
begin to see a push from their customers to get 
projects completed before the dreaded four letter 
word that begins with S falls. Party and event 
members can start to prepare for the shift from 
Summer/Fall Weddings to the Christ-
mas/Corporate party season. And 
CRA Ontario begins another season of 
events.

On September 11th, 2012 rental 
professionals from across the prov-
ince will gather at Hawk Ridge Golf 
Club in Orillia for our annual golf 
tournament. This event is a can’t miss 
opportunity to gather with your peers 
for a friendly round of golf. Even if 
you don’t golf, Casino Rama is less 
than 25 minutes away and you can always join 
us for dinner. In addition to the golf tourna-
ment, we invite you to save the date of our 
October 17 event which will be held in the GTA 
hosted by Norseman. We have events planned 
this season that will take us from Alliston to 
Sudbury, with a few stops in the GTA for good 
measure. If you have never been to one of our 

events, I urge you to consider attending one 
this season. Our events are always a great place 
to network with other rental professionals in 
Ontario. There is always great food, and much 
insight to be gained from other rental operators. 
Our meetings are open to everyone so bring your 
managers, counter staff, drivers and spouse.

Now that NER has launched their 
HELPtech® service in Canada, you 
should begin registering your equip-
ment with them. As a CRA member you 
can register up to 1000 items free-of-
charge. NER’s HELPtech® (Heavy 
Equipment Loss Prevention Technology) 
service allows equipment owners to 
register machine Product Identification 
Numbers (PINs) and other unique se-
rialized identifiers on NER’s database. 
The service enables NER to identify 

you as the machine’s owner at any time. This 
helps prevent thefts, capture units returned to the 
used-equipment market, or return those found 
in questionable locations. Mark your registered 
machines with the HELPtech® warning decals 
to alert potential thieves to the increased risk of 
discovery and arrest if they attempt to steal and 
subsequently sell the machine.

Mike Maltby
President 

CRA Ontario

i look foRwARd to Seeing MAny of you At one of thiS SeASon’S eventS

http://www.echo.ca
http://www.dsidiamond.com
http://www.stardiamondtools.com
http://www.nationalhose.ca
http://www.nationaleventsupply.com
http://www.eiw.ca
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Kim Wiles 
Arnie Rovers 

1064 Salk Road — Unit # 13 
Pickering, Ontario     L1W 4B5 

  Office:  905-420-2243   Fax: 905-420-9655 

tAble toP tRAde Show
Your hard-working executive of the Ontario 
Canadian Rental Association is planning its table 
top trade show. This event runs every other year 
on opposite years that the Canadian Rental Mart 
takes place. Our one day event will be Saturday, 
January 19, 2013 at the Nottawasaga 
Resort in Alliston, ON. Watch your 
inbox and subsequent newsletters 
for more details including exhibi-
tor information, schedule of events, 
room reservations and more. Mark 
your calendar as this is an event not 
to miss!

the nottAwASAgA ReSoRt

The Nottawasaga Resort is an all sea-
son resort hotel nestled within the quiet country-
side of the Nottawasaga Valley. They offer a relax-
ing place for families and vacation travelers to get 
away as well as extensive meeting and reception 
rooms which are perfect for conference groups as 
well those celebrating a wedding or social event.

Stay within your choice of 269 spacious hotel 
rooms. Their guestrooms offer a warm and invit-
ing private hideaway which is perfect for your 

stay. Treat yourself to 
the ultimate in luxury 
and spend your vacation 
within one of their 34 
luxurious suites which 
are furnished with a Ja-
cuzzi and gas fireplace. 

The resort also has an indoor swimming pool 
- perfect for January fun! Take an exhilarating 
ride down their three story, 100 ft waterslide, 
splash in the indoor Tropical Rainforest themed 
swimming pool, perfect your shot on their indoor 
mini-golf adventure, enjoy a relaxing massage in 
the spa or workout in their fully equipped gym 
featuring indoor squash and tennis courts. There 
is something for everyone!

hoSt’S 
CoRneR
 Save the date
october 17th, 2012

 hosted by
norseman 

 location
holiday inn, new Market
ontario

Norseman helps customers 
overcome difficult weather 
conditions at construction 
and building sites year-round.
 Whether the challenge 
is wind, dust, rain, snow, 
moisture, silt, sun, pol-
lutants or temperature 
extremes, Norseman can 
supply an industrial fabric 
or foam solution that allows 
the job to continue.
 Our line of construction 
products feature:
Quality materials and 
craftsmanship – Norse-
man offers a broad range of 
durable industrial fabrics 
and resilient foams that are 
ideal for construction and 
building applications. With 
over 85 years of experience, 
we manufacture products 
to the highest standards on 
time and on budget and we 
stand behind everything we 
manufacture!
 Custom fabrication 
capabilities – Our in house 
manufacturing allows us 
the ability to customize 
our products to meet your 
specific needs or, if it is a 
unique problem you are 
facing, let our in-house 
design team help you by 
finding a solution tailored 
to meet your requirements.

http://www.flagro.ca
http://www.atlascopco.com
http://www.ces-sales.com
http://www.vulcandemo.com
http://www.xgensoft.com
http://products.wackerneuson.com/webapp/ecomm/home/HomePage.jsp


The Rental Show will be held Feb. 10-13, 2013 at a new Las 
Vegas location: The Sands Expo and Convention Center, 
right in the middle of the Las Vegas Strip.

This show is the American Rental Association’s annual 
convention and trade show for the equipment rental 

industry. It features construction/industrial equipment, 
general tool/homeowner equipment and party/special event 

equipment, as well as rental-specific seminars and industry 
networking.

CAnAdiAn hoSPitAlity event

Kick off the festivities by planning to take part in a fun way. The CRA invites you to the ever popular 
“Canadian Hospitality Event” which will be held Sunday, February 10, 201 at the Paris Hotel and Ca-
sino. Rooms are available at this hotel for $119 per night and can be reserved by calling 702-946-7000 
and mention that you are coming in for the ARA show.

The following day, on Monday February 11th, the Canadian Rental Association will hold its annual 
General Meeting from 4:00 until 5:00 (location to be advised). Afterwards plan to attend the Region 
10 Reception from 5:00 until 6:30. The cost for this is only $15 per person and you will receive two 
drink tickets and an assortment of hot snack foods.

The actual trade show runs from Monday until Wednesday. This is a great opportunity to network with 
your peers, partake in an extensive seminar program and see all the latest products for the rental indus-
try. For more information and the entire schedule, visit the website: www.therentalshow.com

Halifax  •  Montreal  •  Toronto  •  Edmonton 

Tom Marchewka
Territory Manager

P:  1-800-332-4012 x382
F:  1-866-825-2221

C:  647-220-6066

tmarchewka@uniquip.ca

Greg Bennett
Vice President of Sales
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Jim Freeman
519-421-6234

jim@rentquip.com

Paul Everitt
705-783-8857

paul@rentquip.com

Tuesday
September 11, 

2012

Hawk Ridge Golf 
& Country Club

1151 Hurlwood Ln, 
Orillia, ON

Tee Off: Shot Gun
Scramble is 10:30 am

Meadow Nest 
Championship 

Course!

Registration Only
$140 Per Golfer

Includes: 18 Holes of 
Golf, Bag Drop off, 
Power Cart, Lunch, 

Dinner & Prize!

Ontario Golf
Tournament!

All new loCAtion!

thiS SPot iS 
AvAilAble

thiS SPot iS 
AvAilAble

http://www.uniquip.ca
http://www.eastcanmarketing.com
http://www.point-of-rental.com
http://www.rentquip.com


thiS SPot iS 
AvAilAble

An Insurance Program Exclusively Designed  
for Canadian Rental Association Dealers 

1-800-665-8990
Thom Proch, Manager, Commercial Sales (Ext. 7313)

www.westernfgis.ca/cra

BOMAG (CANADA) INC. - 3455 Semenyk Court - Mississauga, ON L5C 4P9
Tel: 905 361-9961   Cell: 905 334-5322
mark.warnes@bomag.com

Mark Warnes
Territory Manager

Tom Irwin
Area Sales Manager
Mobile: 705.665.2267
Email: tom.irwin@sullair.com

Portable Air Compressors — 125 to 1600 CFM
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Equipment Repair

We can repair all makes and
models of your equipment.

215 Milvan Drive, Weston, Ontario M9L 2A3
Telephone:  416-745-9191

info@abcoequipment.com

ABCO EQUIPMENT & SUPPLIES LTD.

hAve A look At SoMe of the 
fun we hAd lASt SeASon...

we look foRwARd to Seeing 
you thiS SeASon!

http://www.bomag.com/canada/
http://www.stihl.ca/
http://www.sullair.com
http://www.stardiamondtools.com
http://www.abcoequipment.com
http://www.westernfgis.ca/cra
http://www.allshelter.ca



