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CANADIAN MANUFACTURER OF DIAMOND 

AND D’AX CUTTING SOLUTIONS 

www.dsidiamond.com 

1-800-387-2513 
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Neil De Jong
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ITE Rentals
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Ontario Board of Directors

Lloyd Smith, CSP
District Manager

ECHO Power Equipment (Canada)
A Division Of ECHO, Incorporated
311 Sovereign Road
London, ON N6M 1 A6

Phone: (800) 700-1358
Fax: (800) 655-3246

Email: lsmith@echo.com
www.echo.com

3070 Lenworth Drive
Mississauga, Ontario L4X 2G1

Tel: (905) 507-8899 • Fax: (905) 507-4590 
Cell: (416) 525-6467

Email: targetequipment@rogers.com
www.targetequipmentsales.com
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Canadian Rental Association ONTARIO

A message from your president

2011 marks CRA Ontario’s 50th anniversary. 
Since 1961, we have expanded our 

membership to include more than 350 rental 
stores and suppliers. We have changed names 
twice since forming as the Canadian Association 
of Rental Operators – Ontario, hosted well over 
200 events for members and have seen more 
than 35 changes in leadership. Over the years, 
CRA Ontario has changed the way it operates, 
but we have never changed 
our core vision. 

For the past 50 years, CRA 
Ontario events have been 
the place to be for rental 
operators to learn from 
each other and benefit from 
the wealth of information 
that can be gained only by 
experience from those in this 
industry. Operating a rental 
business is, and always has 
been, viewed by the outside 
world as a round peg in a 
square hole. CRA Ontario’s main purpose is to 
provide members the opportunity to network 
with people who “get it.”

I would like to take this opportunity 
to welcome the new members to the 
board of directors: Paul Potvin of Location 
Equipment Supply will be looking after 
the newsletter content. Dennis Heathcote 
of National Event Supply and Brian Gibson 
of Norseman will be the associate member 
contacts. Paul, Dennis and Brian join James 
Morden, Dale Brinklow, Penny O’Sullivan, Neil 
DeJong, Ken Malott, Jeff Campbell and me. I’d 

also like to thank James 
Morden for the great job 
he did as president. You 
really did make this job 
look easy.

We have a great 
year planned for you 
starting in September 

with the golf tournament. 
This event is always a great 
one, and I look forward to 
meeting many of you there. 
We have events planned 
at Wacker-Neuson, Hy-Cor 
International, The Canadian 
Rental Mart and The Rental 
Show.

Speaking of the Canadian 
Rental Mart, if you haven’t 
done so yet, check out 
canadianrentalmart.
com. You will find all kinds 
of useful things like a video of 

yours truly talking about our upcoming 50th 
anniversary awards banquet. If you look closely 
at the eyes, you might even be able to guess 
that this was my first time using a teleprompter. 
Just click on “CRA Video” on the main page.

We will begin taking nominations for the 
Supplier of the Year award and the Image 
awards at the golf tournament, so please start 
to think about who you feel is worthy of the 
awards this year.

Our advertising on the DIY network has 
been driving customers to RentalHQ.com,

An Insurance Program Exclusively Designed  
for Canadian Rental Association Dealers 

1-800-665-8990
Justin Friesen, VP, Commercial Insurance (Ext. 7211) 
Ken Fingler, Director, Risk Management (Ext. 7279)

www.westernfgis . ca/cra
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120 Booth Road 
North Bay, ON P1B 8Z4 
Tel: (888) 411-0400 
Email: allshelter@aol.com 

BOMAG (CANADA) INC.
3455 Semenyk Court
Mississauga, ON L5C 4P9

(800) 263-0814
Tel: (905) 361-9961
Fax: (905) 361-9962
Cell: (905) 334-3984
terry.constantin@bomag.com
www.bomag.ca

TERRY CONSTANTIN
Regional Product Support Manager 
Canada

BOMAG (CANADA) INC.
3455 Semenyk Court
Mississauga, ON L5C 4P9

(800) 263-0814
Tel: (905) 361-9961
Fax: (905) 361-9962
Cell: (905) 334-5322
mark.warnes@bomag.com
www.bomag.ca

MARK WARNES
Territory Manager 
Ontario & Newfoundland
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Larry Isaac
Regional Manager, Central Ontario
Gérant régional, Centre de l’Ontario

Tel: (800) 572-4794 Ext. 5601
Fax: (800) 363-4943
larry.isaac@stihl.ca

STIHL LIMITED
1515 Sise Road, Box 5666
London, Ontario N6A 4L6
CANADA

continued on page 2

“Over the years, 
CRA Ontario has 

changed the 
way it operates, 

but we have 
never changed 

our core vision.” 

New member appreciates 
A to Z Rentals, Sales & Service 
commitment to membership 

When Jim Peterson became the owner of A to Z Rentals, 
Sales & Service in Thunder Bay two years ago, he had 

no rental experience. A structural engineer by training who 
was entering semi-retirement after owning an architectural/
engineering company, he quickly realized the value of buying 
a good business that was a household name in town and had 
a longtime membership in the American Rental Association 
and the Canadian Rental Association.  

“I bought the business because I was impressed with what 
other rental owners told me about the industry,” Peterson says. 
“The existing owner was ready to retire, and this was a great 
option for me.”

Peterson and his wife, Betsy, had the chance to experience just 
what membership offered when they attended The Rental 
Show 2010 in Orlando, Fla. “It was overwhelming. Everyone 
was so welcoming,” he says. “It was great to see the new 
equipment, meet with other members and attend the 
educational sessions. We couldn’t wait to register for the  
next Show.” 

They went again to the 2011 Show in Las Vegas and will be 
attending the 2012 Show in New Orleans. “We want to keep 

learning and discovering what we can do to make our company 
grow,” he says. 

While at The Rental Show, Peterson and his wife always attend 
the CRA Hospitality Event to meet with other rental operators 
in Ontario and throughout Canada. “It is exciting to see other 
rental operators, talk with them and gain tips,” he says.

For Peterson, those tips have “been worth their weight in gold,” 
helping him learn ways to make the business grow and thrive. 

While he hasn’t had the chance to make it to a CRA Ontario 
meeting as it would take a plane ride to get there, he is eager to 
attend in the near future. 

This year marks A to Z Rentals, Sales & Service’s 42nd year of 
membership. That is a legacy Peterson is grateful for and eager 
to continue now that he is the owner. u

Ingersoll Rent-All, Ingersoll, 24 years
Diamond Systems, Brampton, 24 years
Albion Rental & Repair, Bolton, 24 years
Rental Village, Carleton Place, 24 years
Uni-Rent Division of Ontquip, Hanover,
 24 years
United Rentals, London, 23 years
Stephenson’s Rental Services, Hamilton,
 23 years
Tiffany Party Rentals, Barrie, 23 years
United Rentals Aerial, Collingwood,
 23 years
Repeat Rentals, Sault Ste-Marie, 23 years

Affair Rentals, Mississauga, 23 years
Gervais Party & Tent Rentals,
 Scarborough, 23 years
Special Occasions Party Rental,
 St. Catharines, 23 years
Nor Building Enterprises, Hearst,
 23 years
Bestway Rentals, Kenora, 22 years
AAA Equipment Rentals, Cambridge,
 22 years
Riverside Rental, Tecumseh, 22 years
Skyjack, Guelph, 22 years
Stephenson’s Rental Services,
 Scarborough, 22 years

ABC Rentals Cambridge, Cambridge,
 22 years
Sunrise Equipment Rental & Sales 
 Centre, Windsor, 21 years
Resource Equipment, Hamilton, 21 years
Georgian Rentals, Parry Sound, 21 years
Bestway Rent-All, Midland, 21 years
Rent-N-Sell-All, Sudbury, 21 years
Barrie Rent-All, Barrie, 20 years
Compac Equipment Manufacturing,
 Woodville, 20 years
Pineridge Rent-All, Bowmanville,
 20 years u

CRA Ontario recognizes longtime members continued from page 3

GAS PRESS FOR SALE
Perfect for pressing linen, napkins, etc. 

60-inch, 30,000 BTU 
Asking $4,500 or best offer. 

Please contact Tiffany Party Rentals 
for further details: 705-733-0080

Rick Davidson, Jim Peterson and Peter Tillberg

January 2013 • www.CRAontario.org

Lloyd Smith, CSP
Territory Manager

ECHO Power Equipment (Canada)
A Division Of ECHO, Incorporated
311 Sovereign Road
London, ON  N6M 1A6
www.echo.ca

Tel: 519-685-7011
Fax: 877-324-6668
Email:  lsmith@echo.ca

ETOBICOKE IRONWORKS LIMITED

 * Scaffolding, Shoring & Forming Systems       
 * Structural Steel 
 * Miscellaneous Iron & Railings

141 Rivalda Rd.,  Weston, Ontario  M9M 2M6
Tel: (416) 742-7111   Fax: (416) 742-2737

�

Manufacturers/Suppliers:

PResident’s MessAge
Join us on Saturday, January 19th, for the 3rd 
biennial CRA Ontario Tabletop Trade Show and 
Awards Banquet.  This year’s event will be held 
at the Nottawasaga Inn Resort in Alliston, where 
members can meet their suppliers and learn 
about new products for 2013.  Thanks to the 
support of our sponsors, we will have an expanded 
hospitality suite. This event will be held 
in a dedicated hospitality room and we 
should not have the problems with our 
neighbors that we had last time.  If you 
haven’t registered to attend this event 
yet, please do so at www.craontario.org

2012 was a great year for CRA Ontario. 
We wrapped up the year’s members 
meetings with near record attendance 
at our November meeting held at 
Uniquip Canada’s Mississauga facility.  
Speaker Joe Ellers presented an 
informative and engaging presentation that we 
hope inspired you to become more proactive and 
professional with the sales calls you make.

2013 will also bring a change to the way members 
register for events hosted by CRA Ontario.  We 
have implemented an online registration system 

for meetings and events, which means that you 
will now be able to register right from the email 
you get notifying you of the event.  Anyone who 
has registered for the upcoming CRA Ontario 
Tabletop Trade Show and Awards Banquet has 
already seen this system in action.

CRA National and CRA Ontario are 
working hard to provide value for 
our members and we are constantly 
improving our meetings to include 
better, more informative and relevant 
speakers.  Our national sponsorship 
and advertising program with DIY 
Network’s Brian Baumler is producing 
results and directing customers 
to member stores. Members can 
now register up to 1000 items in 
NER’s database which will help law 
enforcement recover lost equipment.  

Employee policy manuals can be created at a 
discounted rate through CPM Policy Manuals.  A 
full list of benefits provided to members by CRA 
and CRA Ontario can be found at www.crarental.
org under the “Membership & Benefits” section.

Wishing you success in 2013

Mike Maltby
President 

CRA Ontario

Join us for our
Table Top Show on January 19th!



Quote from Diane 
Gouge at L.M. 
Temperature 

Control on the value 
of the CRA Ontario:

“Everyone in the Chapter 
has made our team at L.M. 
Temperature feel incredibly 

welcome.  From introductions 
to the other CRA members 

and answering our questions, 
to just talking about the rental 
business and having fun, it has 
been a great experience.  From 

the first meeting, I felt like 
we were joining a supportive 

and happy family that all look 
out for each other.  What a 

refreshing feeling!   I must say 
that I look forward to each 
of the upcoming meetings 
and have felt welcome and 
comfortable right from the 

first time I walked through the 
door.  Great job CRA Ontario 
and a heartfelt Thank You!”

Halifax  •  Montreal  •  Toronto  •  Edmonton 

Tom Marchewka
Territory Manager

P:  1-800-332-4012 x382
F:  1-866-825-2221

C:  647-220-6066

tmarchewka@uniquip.ca

Canada

Johnciaraldi@tsurumicanada.com

John Ciaraldi
Sales Representative

www.tsurumicanada.com

149 J.A. Bombardier, Unit 9
Boucherville, QC
Canada  J4B 8P1
T 450.449.6484
1.866.449.6484
C 519.242.3164
F 450.449.5283

Bob Shaffer

> > > > > > > > > The Leader in Windows® Rental Management Software

Corporate Office:
1901 N. State Highway 360, Suite 340
Grand Prairie, TX 75050
USA
800-944-7368
972-602-9819
FAX 972-602-3178
www.point-of-rental.com 

Greg Bennett
Vice President of Sales
greg@point-of-rental.com
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Jim Freeman
519-421-6234

jim@rentquip.com

Paul Everitt
705-783-8857

paul@rentquip.com

T. 905.829.3004        F. 905.829.40.46  

www.marind.ca   www.subaruequip.ca 

Oakville, L6H 5S3 

MINDEN HILLS

RENT-ALL  

HONDA POWER 
EQUIPMENT DEALER

DISCOUNT PRICING FOR RENTAL STORES

705 286 3150

Saturday, January 19, 2013 
Nottawasaga Resort - 6015 Highway 89, Alliston, ON

9:00 to 10:00 seminar 

Safe operation of aerial equipment
by Tom Bell of Haulotte

10:00 to 11:00 seminar

National Equipment Register
by Bob Goodall of Verisk Crime Anlytics

11:00 to 4:30 table top trade show

6:00 to 11:00 dinner and entertainment

• Ontario Awards    • Game show mania

Dale Brinklow
705-286-3047

Mike Maltby
519-485-4231

James Morden
705-435-3844

exhibitoRs
Abmast  17

Bartell Morrison 6

Bomag 35

Cavalier Industries 20, 21, 22

CES 7

Diamond Systems 3

Echo Power Equipment 31

Flagro 34

G.C. Duke Equipment 15

G-Trax Wear Parts 29

Haulotte 4

Hilti Canada 32

Hosepower Canada 30

Husqvarna Construction 25

Leavitt Machinery 36

Magnum Power Products 26

National Event Supply 8

National Hose 16

Point-of-Rental Systems 24

Rentquip Canada 27 & 28

RDSI 2

Split Fire Sales 23

Stihl 10

Total Equipment Sales 13

Trinitec 12

Tsurumi Canada 11

TVH Canada 1

Uniquip 33

Vermeer Canada 19

Wacker Neuson 5

Wallenstein by EMB MFG 14

Weber Machine USA 9

Western Financial 18

Thank you to our sponsors

 we’Re still looking 
foR sPonsoRshiPs

• PlAtinuM - $500

• gold - $350

• silveR - $100

foR MoRe infoRMAtion, PleAse ContACt:

For registration go to:
http://CRA.cvent.com/OntarioTabletopShow

2013 CRA ontARio tAble toP tRAde show



IAIN WATSON
PRESIDENT

26 BENFIELD DRIVE

ST. CATHARINES, ONTARIO

CANADA  L2S 3V5

TEL: 905-685-4243
FAX: 905-685-0113
E-MAIL:  iwatson@flagro.on.ca
www.flagro.ca

John Cantin 
Central Canada Regional Sales Manager, CTO Division

1025 Tristar Drive
Mississauga, ON
Canada 
L5T 1W5
www.atlascopco.com

Atlas Copco Construction Equipment, Canada

Tel: 289-562-0100 
1-800-465-4777

Cell: 1-647-291-5714 
Fax: 289-562-6199
john.cantin@ca.atlascopco.com
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Kim Wiles 
Arnie Rovers 

1064 Salk Road — Unit # 13 
Pickering, Ontario     L1W 4B5 

  Office:  905-420-2243   Fax: 905-420-9655 

Winter Webinar Series
Mark your calendars for the upcoming 
webinars being offered by ARA. The 
following 90-minute webinars will begin 
at 2 p.m. Eastern (1 p.m. Central / Noon 
Mountain / 11 a.m. Pacific). Priced at only 
$35 per computer connection for ARA 
members, these are a real value. 
 
Wednesday, February 27, 2013
“P.S.: See Page 3 … Top 10 Contract 
Addenda”
Speakers: James Waite, Esq. of Winters 
& Waite LLC and author of Business 
Management: Contracts and Legal 
Guidelines and Maura Paternoster, Risk 
Manager, ARA Insurance
 
 

ARA Rental Profitability Program
Measure … Understand … Get It Done!
ARA is pleased to announce a brand-new 
online, eight-module financial education 
program. This rental-specific program will 
assist rental store operators improve their 
productivity, profit and cash flow, while 
increasing their financial position.
 
The program begins by addressing the 
importance of understanding and measuring 
your results as well as focuses on how these 
financial statements relate to one another. 
You will then review, in detail, the Income 
Statement and Balance Sheet. Familiarizing 
yourself with the ratios commonly used in 
the rental industry is the objective of the 
Benchmarking for Success module. Next, 
you will use a Case Study to evaluate the 
financial statements of a fictitious rental 
company, followed by focusing on your own 

business in the Dashboard Development 
module. Information from a recent Cost 
of Doing Business Report is integrated 
throughout this program.
 
This all-inclusive eight-module program will 
be available mid-November at a member 
price of $149. Purchasers have access to the 
entire program for 15 months. Access is sold 
per company.
 
Modules include:
• Measure, Understand, Get It Done
• Income Statement Essentials
• Balance Sheet Essentials
• Benchmarking for Success
• Three Inventory-Specific Case Studies
• Dashboard Development

ARA foundAtion

The ARA Foundation and 
affiliate programs are 
offering a total of $62,000 
worth of scholarships for the 
2013-2014 academic year. 
If you have students in your 
rental operation who are 
pursuing their vocational/
technical-, undergraduate- or 
graduate-level education in 
order to have a career in the 
equipment rental industry, 
now is the time for them to 
apply.
 
For a list of available 
scholarships, eligibility 
criteria and to download 
applications, go to 
ARAfoundation.com and click 
on “Foundation Scholarship 
Program.”
 
Questions? Contact Jenni 
Venema, ARA Foundation 
director of development, at 
800-334-2177, ext. 236.
 
All applications must be 
submitted by Saturday, 
March 2, 2013

eduCAtion 
& tRAining

A total of $62,000 in ARA 
foundation and affiliate 
scholarships available



A near record attendance of close 
to 70 people met at the offices of 
Uniquip (John Brooks Company) in 
Mississauga on Tuesday, November 
21 to take part in the latest Canadian 
Rental Association Ontario division 
member’s meeting.

Tom Marchewka of Uniquip took the crowd on a guided 
tour of the 60,000 square foot warehouse (with product 
stacked neatly right to the 25 foot ceilings) and showed 
off an extensive spare parts division, the area where the 
Kodiak pressure washers are assembled by hand as well 
as the significant stock of products, including the Salsco 
wood chippers that Uniquip was just granted the Canadian 
rental rights to. After the tour, all were ushered upstairs 
to the board room where Mike Maltby, Ontario division 
president welcomed all the the meeting. Gord Bell, president 
of John Brooks also had some introductory remarks. All 
in attendance then took a turn introducing themselves 
and the company that they worked for to the rest of the 
room. Of special note, Jim Freeman of Rentquip Canada 

mentioned that he was the honorary spokesman 
for the Canadian  Rental Association since he was 
featured on a local television station talking about 
the value of renting. This had taken place at the 

recently completed home show in Toronto.

Next the buffet meal that consisted of pasta, salad, baked 
roll, roasted potatoes, roast beef and desserts was served.

After dinner, we had an upbeat presentation delivered by guest 
speaker Joe Ellers entitled “Make it happen: proactive sales 
strategies (and how to manage them). This was very well received 
by all in attendance and generated some great discussions.

The next event for the Ontario division of the Canadian 
Rental Association will be the table top trade show and 
awards banquet. It will take place January 19th at the 
Nottawasaga Resort near Alliston. Watch your e-mail for 
more information.

An Insurance Program Exclusively Designed  
for Canadian Rental Association Dealers 

1-800-665-8990
Thom Proch, Manager, Commercial Sales (Ext. 7313)

www.westernfgis.ca/cra

BOMAG (CANADA) INC. - 3455 Semenyk Court - Mississauga, ON L5C 4P9
Tel: 905 361-9961   Cell: 905 334-5322
mark.warnes@bomag.com

Mark Warnes
Territory Manager

Tom Irwin
Area Sales Manager
Mobile: 705.665.2267
Email: tom.irwin@sullair.com
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Equipment Repair

We can repair all makes and
models of your equipment.

215 Milvan Drive, Weston, Ontario M9L 2A3
Telephone:  416-745-9191

info@abcoequipment.com

ABCO EQUIPMENT & SUPPLIES LTD.

uniquip hosts the ontario 
Canadian Rental Association Meeting

Joe Ellers provided a very informative seminar.

Jim Freman from Rentquip Canada heads up the buffet line.

Tom Marchewka from Uniquip gave 
the guided tour of the warehouse.


