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“The CRA of Ontario approaches the mission of providing
value to members by devoting an intense amount of time and
energy towards the offering of programs and resources which
are essential cornerstone of member engagement. CRA Ontario
understands the importance of delivering the message to
members that they belong to an active association, and they have

put into place communication vehicles to broadcast that message.

The association has developed and maintains an incredibly
content rich website, which is regularly updated to include full
details of all upcoming events, board contact information, links
to every newsletter, ARA and CRA products/service updates,
and industry news headlines among other features. In addition,
CRA Ontario publishes a monthly newsletter to keep members
informed throughout their fall and spring event season.

Networking and education opportunities for members abound
in the CRA Ontario in a way that is rarely seen elsewhere. They
develop at least six monthly membership meetings, offering a
good balance between education and social events. Great care
is taken to move the meeting locations around the province to
ensure that everyone has a chance or attend. CRA Ontario also
fosters goodwill among its members with an annual awards
recognition program and by involving industry suppliers to be a

key part of association activities.

Also noteworthy is CRA Ontario’s commitment to promoting
rental awareness, which benefits both the industry as well as
its individual members. CRA Ontario is a heavy promoter of
the Canadian Rental Association annual rental awareness week
campaign, and the association participates in its area home
shows to further highlight to consumers the benefits of renting
vs. owning.”

Congratulations go out to all CRA members and associates. I
was honoured to receive this award on your behalf.

The next board member I'd like to introduce is second vice
Colin Wilson. He has a beautiful wife Patti and 2 children.
Together with his brother Chris, Colin operates A World of
Rentals, in Kingston. Colin has already shown signs of strong
leadership at the board meetings and in his everyday actives.
Colin is a great asset to our board and I expect many great
things from him during his term (no pressure Colin). After work
he enjoys skiing, golf and travelling.

Hope to see you all at Honda.

ur October CRA
Ontario members
meeting was held
in Guelph, sponsored by
Skyjack. We were given a tour
of Skyjack’s Plant 2, where
we could see the production
lines for scissors, booms, and
telehandlers.

I was impressed with the
knowledge of our tour guides,
on not just their products, but
Skyjack’s company and design
philosophies which contribute
to their worldwide success.
All of Skyjack’s products
are designed to be easy to
service and maintain, and
booms offer their exclusive
“direction sensing drive and
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Regional Manager TOLLFREE: 1-888-483-4843
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It was another huge crowd with 60 members
attending.

steer controls”. The company uses common components across
model groups where possible, benefitting both them and their
customer by lowering stocking costs. I was thrilled to learn that
every new Skyjack lift is built in Canada.

We then moved on to the Guelph Country Club for dinner.
An impressive buffet was laid out, with offerings from prime
rib, chicken and ribs, to shrimp and salmon, even turkey and
ham for those who hadn’t had enough for thanksgiving. Rumor
has it some people even had room on their plates for vegetables
and salad!

Matt Rahn, territory manager for Skyjack gave a well
prepared presentation on the importance of safety training,
and orientation for all personal lifting equipment. He covered
much of the rules and regulations, and proved his knowledge of
the industry.

On behalf of the CRA Ontario Board, I would like to express
my thanks to Matt Rahn, and his team at Skyjack for an
excellent afternoon meeting. More than just lifting people
and equipment, they definitely raised the bar for future
meetings.

Colin Wilson
CRA Ontario 2nd Vice President

Owner, A World of Rentals Inc.,
Kingston, ON
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Register to attend a CRA meeting and you will
never leave hungry!

A VR642D telehander is put through the paces
after final assembly.

EVERYONE WELCOME, NO ONE TURNED AWAY!

By all accounts our October meeting hosted by SkyJack in
Guelph was an overwhelming success. However, as we all know,
with every success come additional challenges. For each meeting
we ask our host to arrange catering for those in attendance,

and we in turn are required to submit expected attendance
numbers 4-5 days in advance of our meetings. Usually this does
not cause us problems as the majority of attendees submit their
registrations well in advance of our deadlines. The caterers we
have partnered with have usually been able to work with us to
accommodate the few late registrants we do receive. However

in the case of our October meeting we had an overwhelming
number of late comers and catering became a concern to the
organizers. Going forward we will be looking for ways to address
the catering issue in a manner that is fair to organizers and the
membership. Regardless of how this gets resolved no member
will be barred from attending our meeting, and learning from
the speakers we arrange. We will also do our best to ensure that
there is a meal waiting for you, but going forward we may not be
able to guarantee the meal.

CRA Ontario Board
OCTOBER MEETING BY THE NUMBERS
Number Registered by Catering Deadline: 37

Meals Booked by CRA Ontario: 45 (+ 21%)
Actual Attendees: 60 (+ 62%)

NEXT MEMBER MEETING

Wednesday, November 20 at Honda Canada
180 Honda Blvd., Markham, ON

5:00 pm Plant Tour
6:00 pm Social Time
6:30 pm Dinner
7:30 pm Educational Session

We look forward to seeing you at this meeting.
Watch your email for more information and
please RSVP by the deadline date.
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GRINDING + RESTORATION + SURFACE PREF

Gord Ellis
Director of Sales and Marketing (Ontario)

We Proudly Supply
moco Equi t

Serving the Restal In

Tel: 905-564-6888
Fax: 905-565-9998
Cell: 289-442-2446

6200 Kennedy Road, Unit 3
Mississauga, ON LST 221
gorde@hosepowercanada.com

1-B00-282-64T0  www.stardiamandiosls.com North America’s Complete Hose Service Company
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